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Satisfaction Survey

Event Date: Saturday, October 04, 2014

Event Type: Annual Soiree

Event Location: Mrs. K's Tollhouse Restaurant, Silver Spring, MD
Event Staff: DJ Jason Hook

Quality of Customer Service prior to Event: Outstanding

Quality of Customer Service at Event: Outstanding

Promptness of your Entertainer: Outstanding

Professionalism of your Entertainer: Outstanding

Entertainer's Appearance: Outstanding

Overall Satisfaction of Services: Outstanding

Is there anything specific that can be improved

upon?
I am proud to be a repeat client! Jason was amazing,
from the moment | contacted him to check his
availability for my party to the actual service date.
He was dressed sharply, arrived early and was all set
up by the time I arrived, and played all the music |
wanted! | had a chorus perform during dinner, and

Additional comments or suggestions? they said Jason was very attentive to their needs
acoustically. My guests hit the dance floor after
dinner and never stopped dancing, thanks to Jason's
skill at interspersing line dance songs whenever
there seemed to be a lull in energy. | will definitely
use Off the Hook Entertainment for my party next
year! Jason Hook is the best!

Would you recommend this service to others? Yes
May your comments be shared with others? Yes
May your name be added to a list of references?Yes

Name: Steve Phan
Email: phansc <at> hotmail.com
Phone: 7039818791
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